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This directory will provide you with basic information on the call centers available 
in Lebanon. It aims to provide companies and investors wishing to outsource their 
activities to specialized centers in Lebanon with accurate and relevant information for 
a successful business partnership. The basic scope of information in this directory 
covers contact information, area of expertise, number of employees, and languages.  

If you wish to know more about IDAL’s incentives and services, refer to our website
www.investinlebanon.gov.lb

For assistance please contact our sector experts at invest@idal.com.lb

BACKGROUND
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CALL CENTERS

CALL CENTER INTERNATIONAL
Date of Establishment: 2009

250
Languages: 

www.ccintl.cc  

CAPITAL OUTSOURCING
Date of Establishment: 2006

Languages: 

www.c-o.com

E2M CONTACT CENTER
Date of Establishment: 2009

Languages: 

www.e2mobile.org

ICC
(INTERNATIONAL COMPUTER & COMMUNICATION 
SYSTEM)

Date of Establishment: 

Languages: 

www.icc.com.lb
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MIDEAST ASSISTANCE INTERNATIONAL SAL
• Date of Establishment: 2001
• Services & Area of expertise: Assistance Services, Call Center and Customized CRM
   Solutions and Crisis Management Plans for the Medical and travel assistance sectors 
• No. of Employee: 42
• Languages: Arabic, English, French, Farsi, German, Spanish, Portuguese, Italian
• Contact Person: Habib Aoude, Managing Director
• Address: Tohme Bldg. 955A, 3rd Floor, Near Le Mall, MTV Naccache Road,
   Dbayeh, Lebanon
• Phone: +961 4 548300 / +961 3 658547
• Fax: +961 4 548301
• Email: haoude@mideast-assistance.com / info@mideast-assistance.com
• Company’s website: www.mideast-assistance.com

SMART SOURCE
• Date of Establishment: 2010
• Services & Area of expertise: Sales and Marketing, Customer Care, Technical
   Support, Transaction Processing, Finance and Accounting, CRM consulting
   (HR, strategic planning,.process support, technical support)
• No. of Employee: 40
• Languages: English, French, Arabic
• Contact Person: Majid Khoury, Founder and CEO
• Address: Narymane Chalouhi Bldg, 3rd Floor, Sin El Fil Blvd, Beirut, Lebanon
• Phone: 961 1 500404 - 961 70 252629
• Fax: 961 1 500454
• Email: majid.khoury@smartsource.me  
• Company’s website: www.smartsource.me

TELEPERFORMANCE

• Date of Establishment: 2000
• Services & Area of expertise: Sales and Marketing, Customer Care, CRM
   support, with expertise in visa application and biometric data collection services,

• No. of Employee: 250
• Languages: English, French, Arabic
• Contact Person: Wadad Karam, General Manager
• Address: Sin El Fil, Beirut Echocard Street, Agility Building 
• P.O.Box: 11-731
• Phone: 961 1 511422 - 961 3 833695
• Fax: 961 1 511426
• Email: wkaram@tpleb.com - lebanon@teleperformance.com
• Company’s website: www.teleperformance.com

TELESUPPORT INTERNATIONAL
• Date of Establishment: 2002
• Services & Area of expertise: Customer Care, Sales and Marketing,
   Market Research, Business Development and Customer Survey.
• No. of Employee: 111
• Languages: English, French, Arabic

• Contact Person: Tony Mouawad, General Manager
• Address: Plaza Center, Block D, Bsalim Main Road, Jal El Dib
• P.O.Box: 17-5002 Beirut, Lebanon
• Phone: 961 4 727700 - 961 71 401117
• Fax: 961 4 723015
• Email:  t.mouawad@itg.com.lb - support@telesupport-int.com
• Company’s website: www.telesupport-int.com




